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EDITORIAL

The recent development and launch of ChatGPT, a 175-billion-parameter natural language
processing model, by OpenAl has caused a lot of excitement, but also raises some concerns. This Al-
powered chatbot has the ability to generate conversation-style responses to user input, write essays
and articles, summarize the literature, debug computer code, write songs, and even draft
Congressional floor speeches [1]. Its growing popularity is evidenced by the fact that it has already
hit 100 million users [1].

One of the main areas of concern is the potential for biased medical content. A recent study found
that biased internet medical content, which ChatGPT is trained on, is sufficient to pass a medical
examination [2]. This is a concerning observation, as these biases stem from research performed in
high-income countries and textbooks that describe studies of patients which may not be
representative of the global population [2]. This raises questions about the validity and accuracy of
medical information generated by ChatGPT and other Al language models.

In addition, there are also implications for the use of ChatGPT in medical education and knowledge
assessment [3]. The ability of the chatbot to pass a medical licensing examination in the United
States raises the question of whether large language models like ChatGPT should be relied upon for
medical education and knowledge assessment [3].

ChatGPT is also having an impact on the market research industry, with the further advancement of
Conversational Al as a key methodology [4]. The Al capabilities of ChatGPT and other language
models have reached a point where they can now be used effectively in market research [4]. This
has resulted in a surge in Al token prices, with DeepBrain Chain (DBC) posting the most gains with
a 76.7% jump in token price within a week of ChatGPT being launched [5].

However, despite the exciting potential applications of ChatGPT, it is important to consider the
limitations and challenges of using Al in education and market research. The Drexel University
Libraries has compiled a list of resources to raise awareness and foster further exploration and
discussion about the use of chatbots and Al in education and our everyday lives [6]. Additionally,
there have been instances where Al algorithms have made mistakes, such as in the case of Google
flagging a father as a criminal for taking photos of his naked toddler for the doctor [7].

ChatGPT is a fascinating development in the field of AI, but it is important to approach it with a
critical eye and consider both its potential benefits and limitations. It is a valuable tool, but it should
not be relied upon solely, especially in areas such as medical education and knowledge assessment,
where accuracy is of the utmost importance. The use of ChatGPT should be accompanied by ongoing
discussion and exploration of its capabilities and limitations, as well as the ethical implications of Al
in education and market research.
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